SONIA GOETHE o011 223

Flight Attendant Email:
contact@outlook.com
Age: 34 Adress:

Health: Excellent Northy 188, 4008 Le Saout,
Passport: European Oslow

Height and Weight: 175 cm / 65 Kg
Marital Status: Single

2 = LinkedIn:
IR Gpevup

To obtain an employment opportunity in the international travel and tourism
industry to utilize my multi-cultural awareness and language skills.

% RELATED EXPERIENCES % INTER EXPERIENCE

Security officer - Securitas PSS Norway @ Stavanger, Norway
2018 - Present o e o
e Ensure the security, safety and well-being of all visitors, employees and the premises o
e Provide excellent customer service ® o ® o N
e Preventing criminal acts [ J ° °
e Respond immediately to emergencies to provide necessary assistance to employees and
customers
e Protect the company’s assets relative to theft, assault, fire and other safety issues ()
Gl {
Receptionist - Myhregaarden Hotel @ Stavanger, Norway

2017 - Present

e On charge to handle all aspects of guest arrivals, check in and departure

e Responsibility to make reservation in according with yield management S
e Personal responsibility, use teamwork and give personal attention to provide guest B\ & S KI LLS
service -
e Provide guests satisfaction, genuine hospitality and exceeding guest expectations e Computer skills: Microsoft Office
e Assisted with general duties as required Pack, Opera...
Retail Florist Sales Associate - Mestergronn Florist @ Oslo, Norway O (G

e Interpersonal
e Teamwork

2010 - 2017
e Design and compose themed floral displays

e Consult clients on theme appropriate floral arrangements and budgets e Leadership
e Coordinate logistics for customized arrangements for event specific deliveries e Oral Communication
e Perform administrative duties related to the business operation e Cultural Awareness

e Supervised staff shifts

/2 EDUCATION 9 LANGUAGES

University of Stavanger

Ko

i Stavanger, Norway |
Travel and Tourism Management (bachelor) Norwegian: native speaker
2017 - Present -
Hellerud High School ,@ Oslo, Norway Arabic: native speaker
2012 - 2013

5 S L1 .

Ulsrud High School @ Oslo, Norway === English: fluent
2010 - 2012
Al Farazdaq School /@ Najaf, Iraq I I French: Conversational

Arabic Language Course Curriculum
2008 -2009

E] PROFESSIONAL QUALIFICATIONS

EF Intgrnatlopal Language -Schoo'l ©)  Los Angeles, USA )
Academic Year Diploma for Intensive English Language Course Study = N
EF Student Peer Mentor

2016
EF International Language School g e AR

Intensive English Language Course Study
2013 s ®
Securitas o ~/

Stavanger, Norwa
Advanced Certification Training (level-1, level-2 and level-3) o= gen &
08.02.18 Fashion Physical Fitness
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